POLICY 100
VISION, MISSION, & VALUES

The Lisle Library District (LLD) maintains that having a clear public service ideology provides
essential information about the LLD’s purpose, culture, and long-term objectives. The LLD’s
Vision, Mission, and Values statements are foundational for institutional decision-making,
public relations, and employment standards.

Vision
Enrich, educate, and empower the residents of the Lisle Library District and public at large.

Mission
Enhance the cultural, social, and life-long educational development of the community.

Values
1. Support the American Library Association’s (ALA) Library Bill of Rights which affirms
the freedom of expression and encourages the free flow of ideas.

2. Provide materials, technologies, services, and programs that help meet the diverse and
ever-changing needs of patrons, both within and beyond Library walls.

3. Operate efficiently, deliver beneficial outcomes, and serve with integrity and
accountability.

4. Promote diverse resources, services, and programs to reach a wide audience, using
various media channels.

5. Employ approachable, qualified, and knowledgeable staff; affording employees a
stimulating and productive work environment.

6. Offer exceptional patron service and strong community relations.

7. Encourage cooperative relationships and partnerships with community organizations,
educational institutions, government agencies, other libraries, and local businesses.

8. Provide a welcoming, functional, and accessible environment in both physical and digital
settings.
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